
Resource Advisor  
is here to help

 Stress 

 Parenting 

 Anxiety 

 Depression 

 Any issue that 
affects your 
wellbeing 

 Help dealing 
with illness 

 Relationship or 
family issues 

 Help f nding i
child care 

  Elder care issues 
and resources 
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Counseling by phone, face-to-face or 
LiveHealth Online video chat 

When you’re feeling stressed, worried or having a tough time, 
you may want someone to talk to. You and your household 
family members can call Resource Advisor anytime, 24/7, and 
talk with a licensed counselor: 

 By phone: Call 1-888-209-7840. 

 In-person: Call to set up face-to face sessions and then 
schedule with your counselor. 

 Video chat: Talk with a counselor from the convenience of 
your home or wherever you have internet access and 
privacy using LiveHealth Online. To set up a LiveHealth 
Online visit, call Resource Advisor. We’ll give you details 
about how to schedule a visit, along with a coupon code 
that gives you LiveHealth Online visits at no extra cost 
to you. 

You can also review a therapist’s background and 
qualif cations to help choose one who’s available and right i
for you. Whatever works for you — we’re here to help with any 
concern, no matter how big or small.  

You and your family members are eligible for up to three 
counselor visits for each issue or concern, at no cost to you. 

Counselors can help with: 

Resource Advisor 
1-888-209-7840 

www.ResourceAdvisor.Anthem.com 
(Log in with program name AnthemResourceAdvisor.) 

Resource Advisor, a member assistance program that’s included with your life and/or disability benef t, provides resources andi  
services to support you and your household family members when you need it. 

http://www.ResourceAdvisor.Anthem.com


 Cut out this wallet card and keep it with you when you travel.

Financial planning  

Call Resource Advisor to set up one-on-one f nancial i
counseling with a certif ed professional f nancial planner. ii
They can help with issues like retirement planning, saving 
for a child’s education and more. 

Legal services 

With a call to Resource Advisor, you can get a consultation with 
an attorney over the phone at no charge. If you want to meet 
with an attorney in person, the legal consultant can set up an 
appointment at a discounted fee. 

Resource Advisor 
Get support, advice and resources, 24/7. 

1-888-209-7840 
www.ResourceAdvisor.Anthem.com 

Life and Disability products underwritten by Anthem Life Insurance Company, an independent licensee of the Blue Cross and Blue Shield Association. 
Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

Support when you need it 

Here are some services you can count on from Resource Advisor 

Identity theft recovery and monitoring 

Resource Advisor has fraud resolution specialists who can 
help if your identity is stolen. They can work with creditors, 
collection agencies, law f rms and credit reporting agencies i
for you for up to one year. You can sign up for ID monitoring, 
get credit report reviews and place fraud alerts on credit 
reports no matter how many times your identity 
is compromised. 

Online tools to help with life’s issues  

The Resource Advisor website has tools to help with many 
of life’s challenges, such as creating a will, parenting, aging, 
healthy living, household support, referrals, funeral planning 
and more. Visit www.ResourceAdvisor.Anthem.com and use the 
program name “AnthemResourceAdvisor” to access resources. 

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. 

If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services. 

Appointments subject to availability of a therapist. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.  

Note about eligibility: This program is for active employees and their household family members. All benef ts end at retirement. i

Resource Advisor services are not a part of the certif cate, policy or trust agreement and do not modify any insured benef ts. Resource Advisor additional services are provided based on negotiated agreements between the insurance company and certainii  
service providers. Although the insurance company endeavors to make these services available to all policyholders and certif cateholders as described, modif cations to our agreements with service providers may require that services be periodicallyii  
modif ed or terminated. Such modif cation or termination of services may be made based on cost to the insurer, availability of services, or other business reasons at the discretion of the insurer or service providers. ii

Life and Disability products underwritten by Anthem Life Insurance Company, an independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain aff liates administer non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMOiii  
Missouri, Inc. RIT and certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthemii  
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and 
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benef ts in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies.i  
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

http://www.ResourceAdvisor.Anthem.com
http://www.ResourceAdvisor.Anthem.com


Travel assistance services

No matter 
where you are, 
help is with you

When getting ready to travel, most people remember to 
pack comfy shoes for all the walking they plan to do, a 
sweater in case it gets chilly and a guide book to f nd the i
tourist spots. But what do you do when an unexpected 
medical emergency happens? No worries. That’s already 
“packed” into your group term life insurance. 

We’ve teamed up with Generali Global Assistance, Inc. (GGA) to 
help provide a safety net if you or your dependents have an 
emergency away from home.* Through our travel assistance 
services, you’ll have peace of mind knowing you’ll be able to get 
help if you need it while traveling more than 100 miles from 
home for 90 days or less (unless you’re a full-time student). And 
since it’s already part of your group term life insurance, one 
phone call can help with your travel needs! 

24/7 help is just a phone call away 

Travel assistance is available 24 hours a day through the 
Generali Global Assistance, Inc. Coordination Center, which can 
offer help in many languages. 

With travel assistance, you’ll have access to: 

 Emergency medical help, such as f nding doctors, i
dentists and health care facilities or getting and paying for 
medical evacuation. All services and transportation must 
be arranged in advance by GGA. 

 Travel services, including getting and sending emergency 
messages, as well as emergency cash advances. 

 Pre-departure information, such as immunization (shots) 
and passport needs, and travel alerts. 

 

How does Generali Global Assistance, Inc. travel 
assistance work? 

If you have a life-threatening emergency while traveling, call 
the local emergency authorities to get help right away. Then, as 
soon as possible, contact GGA for help. Call the number on your 
wallet card with any health, personal or travel needs. GGA will 
take it from there and closely monitor things to see you get the 
care you need.  

Keep in mind that all services must be coordinated and 
arranged by GGA to be covered. 
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Some things to remember … 
You can get travel assistance when you’re more than 
100 miles away from home for 90 days or less. All 
services, including medical transport, must be 
arranged in advance by Generali Global Assistance, 
Inc.. And you may have to pay fees for certain other 
services GGA provides, such as cash advances.  



 Cut out this wallet card and keep it with you when you travel.

*Exclusions and limitations apply. You must call Generali Global Assistance, Inc. f rst for services to be covered. You must guarantee funds up front. Seei  
travel assistance brochure for full terms and conditions. Generali Global Assistance, Inc. must make or approve all transport-related services in order for 
them to be eligible. You must reimburse Generali Global Assistance, Inc. for certain expenses. Generali Global Assistance, Inc. is not aff liated withi  
Anthem Life, and the services provided through the travel assistance program are provided by Generali Global Assistance, Inc. and are not part of the 
insurance coverage provided by Anthem Life. In all cases, the medical professional, medical facility and/or attorney suggested by Generali Global 
Assistance, Inc. or providing direct services to the eligible member are not employees or agents of Generali Global Assistance, Inc. or Anthem Life, and 
the f nal selection of the medical professional or facility or legal counsel is your choice alone. i Generali Global Assistance, Inc. or Anthem Life assume no 
responsibility for any medical advice or legal counsel given by the medical professional and/or attorney, nor shall Generali Global Assistance, Inc. be 
liable for the negligence or other wrongful acts or omission of any of the health and/or legal care professionals providing direct services. The covered 
member shall not have any recourse against Generali Global Assistance, Inc. or Anthem Life by reason of its suggestion of or contract with a medical 
professional and/or attorney. 

Life and Disability products underwritten by Anthem Life Insurance Company, an independent licensee of the Blue Cross and Blue Shield Association. 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the 
Blue Cross and Blue Shield Association. 

Travel Assistance 
Provided by Generali Global Assistance, Inc. for Anthem Life 
For travel emergency assistance services, call the 
appropriate number below, depending on your location: 

US. and Canada:  1-866-295-4890 
Other locations (call collect):  1-202-296-7482 

For more details, go to anthemlife.com. 
Valid only for eligible members.  

Retirees are not eligible for travel assistance services. 

Life and Disability products underwritten by Anthem Life Insurance Company, an independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a 
registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield 
Association. 

Here are just some of the things you can count on 
GGA to help you with when you’re traveling: 
 Medical referrals and case reviews: Get help f ndingi  

doctors, dentists and health care facilities. Professional case 
managers, including doctors and nurses, will help make sure 
you get the right care or decide if you need to be moved. Your 
medical coverage may cover you overseas, but you may have 
to f nd a way to pay for medical services you get. In mosti  
cases, GGA can provide the necessary payment guarantee, 
saving you from having to come up with cash to pay out of 
pocket, but you must provide a repayment guarantee. 

 Medical evacuation/return home: If a doctor chosen by 
GGA decides you should be taken to a different health care 
facility or go back home for treatment, GGA will arrange that. 
GGA will also pay for it, up to the program limit of $1 million 
for each medical incident (all services combined). 

 Traveling companion assistance: If someone traveling with 
you can’t continue to do that because of your medical 
emergency, GGA will arrange to get him or her home. GGA 
will also pay up to $5,000 for the most direct route home on 
economy class airfare. 

 Help with dependent children: If your dependent under the 
age of 26 is left alone because you’re in the hospital, GGA will 
set up and pay for transportation home by the most direct 
route on economy class airfare, up to $5,000 . GGA will also 
get and pay for a qualif ed escort, if needed. i

 Visit by family member/friend: If you’re alone and will be 
in the hospital seven days in a row, GGA will arrange and pay 
up to $5,000 to get one member of your immediate family, or 
one friend, from his or her home to the hospital. GGA will 
also pay up to $150 each day for meals and a place to stay 
for that person for up to f ve daysi . 

 Bringing your remains home if you pass away, 
up to $10,000. 

 Returning your personal vehicle in an emergency.  

 Returning your pet in an emergency. If you’re traveling with 
your pet and it’s left alone because you’re in the hospital or 
pass away, GGA will arrange and pay for your pet’s return 
home.  

 Replacing medicine and eyeglasses, and f nding losti  
items. (You must pay the full cost.) 

 Emergency messages: Give messages to and get them 
from friends, family members and people you work with. 

 Emergency travel arrangements, cash and legal 
help/bail: GGA will advance up to $5,000 in an emergency, 
as long as you provide a guarantee of payment and pay any 
transfer or delivery fees. Legal help and bail require you to 
provide a guarantee of payment for the bail bond fees and 
pay the attorney fees. For emergency travel arrangements, 
you will have to provide a payment/credit card guarantee for 
all tickets, hotel and rentals. 

 Interpretation/translations: GGA will help by phone in all 
major languages or refer you to a service that interprets and 
translates documents in writing. 

 Help f nding lost luggage, documents and personal items.  i

 Help before you travel: Find out about things like: 

— Visa requirements 

— Passports and immunization (shots) requirements 

— Cultural information 

— Weather conditions 

— Finding an embassy or consulate 

— Foreign exchange rates 

— Travel advisories (warnings) 

 

Want to know more? 
With our travel assistance services, you and your family 
will always have a special travel buddy with you when 
you need one. Find out more about travel assistance 
services at anthemlife.com. 
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Save money with discounts at anthem.com  
Saving money is good. Saving money on things that are good for you — that’s even better. With SpecialOffers, you can get 
discounts on products and services that help promote better health and well-being.* It’s just one of the perks of being an 
Anthem member. Check out how much you can save:  

Vision, hearing and dental 

Glasses.com™ and 1-800-CONTACTS® — Get the latest 
brand-name frames for just a fraction of the cost at typical 
retailers — every day. Plus, you get an additional $20 off 
orders of $100 or more, free shipping and free returns. 

EyeMed — Get 30% off a new pair of glasses, 20% off non-
prescription sunglasses and 20% off all eyewear accessories. 

Premier LASIK — Save $800 on LASIK when you choose any 
‘featured’ Premier LASIK Network provider. Save 15% with all 
other in-network providers. 

TruVision — Save up to 40% on LASIK eye surgery at more 
than 1,000 locations (over 6.5 million procedures performed 
in the network). 

Nations Hearing — Get hearing screenings and in-home 
service at no additional cost. All hearing aids start at $599 
each, powered by the Beltone network. 

Hearing Care Solutions — Digital instruments start at $500. 
Plus, get a free hearing exam. Hearing Care Solutions has 
3,100 locations and eight manufacturers, and offers a 
three-year warranty, two years of batteries and unlimited 
visits for one year. 

Amplifon — Get 25% off, plus an extra $50 off one hearing 
aid; $125 off two. 

ProClear™ Aligners — Get $1,200 off a set of custom aligners. 
Improving your smile shouldn’t cost a fortune. Now you can 
get a beautiful, professional smile in the comfort of your 
own home — all at a 50% savings. No metal braces; no time-
consuming dentist visits; no hidden fees. Order now and get 
a free whitening kit, along with your great-looking smile. 

Check out more SpecialOffers on the other side. 

– tselluf eht ot efil eviL  
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SpecialOffers on anthem.com 

Fitness and health 

Active&Fit Direct™ — Active&Fit Direct allows you to 
choose from more than 9,000 participating f tness centersi  
nationwide for $25 a month (plus a $25 enrollment fee and 
applicable taxes). Offered through American Specialty Health 
Fitness, Inc. 

FitBit — Get f t your way with Fitbit trackers and smartwatchesi  
that f t with your lifestyle, budget and goals. Save up to 22%i  
on select Fitbit devices. 

Garmin — Get 25% off select Garmin wellness devices. 

Jenny Craig — Take advantage of a free, three-month 
program (food not included) plus $120 in food savings 
(purchase required), or save 50% off premium programs 
(food cost separate). 

ChooseHealthy — Get discounts on acupuncture, 
chiropractic, massage and f tness clubs. i

Global Fit — Get discounts on gym memberships, f tnessi  
equipment, coaching and more. 

Family and home 

23andMe — Get $40 off each Health + Ancestry kit. Your DNA 
says a lot about you. Save 20% on a 23andMe kit and learn 
about your wellness, ancestry and more. 

Safe Beginnings® — Babyproof your home while saving 15% 
on everything from safety gates to outlet covers. 

Nationwide Pet Insurance — Receive an automatic 5% 
discount when you enroll through your company or 
organization. Save up to 15% when you enroll multiple pets. 

ASPCA Pet Insurance — Get 5% off pet insurance. You can 
choose from three levels of care, including f exiblel  
deductibles and custom reimbursements. 

WINFertility® — Save up to 40% on infertility treatment. 
WINFertility helps make quality treatment affordable. 

LifeMart® — Get great deals on beauty and skin care, diet 
plans, f tness club memberships and plans, personal care, spai  
services and yoga classes, sports gear and vision care. 

Medicine and treatment 

SelfHelpWorks — Choose one of the online Living programs 
and save 15% on coaching to help you lose weight, stop 
smoking, manage stress or diabetes, restore sound sleep or 
face an alcohol problem. 

Brevena — Enjoy a 41% discount on BREVENA® skin care 
creams and balms for smooth, rejuvenated skin from face to 
foot. 

Puritan’s Pride — Choose from a large selection of discounted 
vitamins, minerals and supplements from Puritan’s Pride. 

Allergy Control Products — Save 20% on select doctor-
recommended products such as allergy friendly bedding, air 
purif ers and f lters, asthma products and more. Plus enjoyii  
free shipping on all orders over $79 when shipping ground 
within the contiguous U.S. 

National Allergy® supply — Save 20% on select National 
Allergy® Doctor Recommended Products. 

 Allergy bedding 

 Air purif ers and f lters ii

 Home allergy products 

 Personal care 

 Humidif ers and dehumidif ers ii

 Vacuums and steam cleaners 

To f nd the discounts that are availablei  
to you, log in to anthem.com and 
select Discounts. 

* All discounts are subject to change without notice. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member 
services or can be obtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health 
Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and 
certain aff liates administer non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMO Missouri, Inc. RIT and certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada:iiiii  
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New 
Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia 
except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benef ts ini  
POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO 
or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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